Communication Genius
7. I-message

Learning to win in a conflict
situation without blaming the
interlocutor

(_( Lesson's goal )

Conflict is an opportunity for
development

r—C 1. Itis impossible to live without conflicts )—C Conflict is a challenge

Three NO

U® DO NOT say the words “you
always...” "you never..." the opponent will start to defend

0@ DO NOT "cut sawdust" s do not recall topics closed a year ago do not remind your partner of his past sins

too many emotions, no rational thinking

U® DO NOT mention your opponent's sacred topics

( Examples: politics, money, religion,
parents, children

https://www.amazon.com/Parent-
Effectiveness-Training-Thomas-

Gordon/dp/0452264618 a
/—( Thomas Gordon - Parent Effectiveness Training )—C proposed "l-message”
ofs You share your emotions Message about myself May contain self-irony
You are not attacking a person He doesn't need to defend himself
(
It gives freedom of choice to the opponent
(
_( I-message >_ hard resistance ("hedgehog reaction")
\_ It generates gratitude instead of o . .
\_ retreatinside ("snail reaction")
| suffer so much when | know that
\_ Example To kids you are naughty
When | see that our agreements are
ofs 1. Fact not respected...
ofy 2. Feelings | feel like we've wasted a lot of time!
(
Because | really appreciate our
partnership, | go forward on many
points of the agreement, and then |
_( Structure (can change the order) ) ofy 3. Explanation find that all my efforts were in vain
| would be much more comfortable if
you called me and warned me that
\ ofy 4. Wish your plans had changed.
Let's try to make a second attempt,
\ ofy 5. Planning (optional) but it will be the last

U@ as little as possible "you"

;( In the "I-message" there should be )—C & and as much as possible "I"
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